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Business/Trading
Name

S DL Imports Ltd
Customer Account Application

Home Address or Registered Office

Business Address - Please advise if invoice or delivery
address is different from below.

Post Code

Post Code

Business
Telephone No.

Fax No.

Home
Telephone No.

E-mail

Full name(s) of proprietor/partners/directors:

are you open

If other, please specify

How many years have you
been trading at this address

If seasonal trader, when

Sole Trader | | Partnership[_| Company[ ] Other[ ]

Title: Forenames: Surname:
Title: Forenames: Surname:
Title: Forenames: Surname:
Title: Forenames: Surname:

Retailer [ | Wholesaler [ |

If retailer, how many outlets

Promotions [ |

Main Business Activity
Market Trader [_|

Importer|_|

Theme Park [ ] Museum![ ] Other [ ]

If other, please specify

Name & Address

Bank Details

Sort Code:

Account No:

Account Name:

Trade Reference 1

Trade Reference 2

Trade Reference 3

Credit Limit Requested

(Minimum £1,000) Goods will not be supplied once this credit limit has been reached
however you may apply for a higher limit at a later date if this this becomes neccessary.

I/We agree to abide by SDL Imports Ltd's Terms and Conditions of Sale and Ownership of Goods clause as detailed
overleaf and give my consent for SDL Imports Ltd to contact my bank and trade references above for credit purposes.

Signed Date
Name Job Title/
(Printed) Status




10.

1.

12.

13.

14.

CONDITIONS OF SALE

PRICES. The Prices are subject to alteration up to the date of invoice - due to currency fluctuation and
Manufacturers price increases. In the case of an increase, customers will be informed and given the
opportunity to confirm their orders at the new prices - otherwise the order will be NULL AND VOID.

ORDERS are accepted subject to goods being available, and any date given for delivery is intended as an
estimate only and all orders are accepted subject to availability. We shall not be liable in any way for late
delivery or if we are unable to supply all or any of the goods. In addition, we shall not be liable for any costs
or claims resulting from either a) the late delivery of goods or b) any consequential losses arising by virtue of
any error of supply or defective goods.

INVOICES are posted on the day of despatch of orders. Customers are requested to notify us within 7 days
should goods arrive without an invoice being received.

V.A.T. shown on all invoices is nett, and not subject to discount.

TERMS OF PAYMENT. All orders are accepted on the understanding that payment is due from the date of
the invoice. All payments are strictly nett. We reserve the right to charge interest on all overdue accounts
remaining unpaid after 60 days from the date of invoice at the rate of 212% per month. Third party collection
charges, where incurred in the collection of a debt will be added to the invoice value.

DELIVERY. Carriage is paid on all orders for goods over £300 value (excluding V.A.T.) for delivery in
mainland England, Scotland and Wales.

NON-DELIVERY. In the event of goods not arriving WITHIN 10 DAYS of RECEIPT OF INVOICE or ADVICE
NOTE - we must be notified immediately.

BREAKAGES AND SHORTAGES IN TRANSIT. SDL can only accept claims for breakages if the goods are
signed for as DAMAGED. Likewise claims for shortages will only be accepted if the consignment note is
signed SHORT DELIVERY. We can not accept claims if the consignment note is marked UNCHECKED or
not signed. SDL must be informed immediately by phone of any problems and claims must be submitted in
writing WITHIN 3 DAYS OF DELIVERY. Customers are advised to check deliveries before signing for them.
Cartons should be checked for damage, rattling or signs of having been opened, with particular attention
paid to cartons marked with fragile warning labels or tape. The number of cartons received should be
checked against the number stated on the consignment note.

CHINA, CERAMIC AND GLASSWARE. In accordance with standard practices in our industry, the first 5%
of breakages are for the buyer’s account.

FAULTY GOODS AND DELIVERY NOTE DISCREPANCIES. SDL must be advised of any faulty goods or
discrepancies between the delivery note and the goods packed immediately by phone on discovery and in
any event in writing WITHIN 3 DAYS OF DELIVERY.

OWNERSHIP OF GOODS. The risk (for insurance purposes) in the goods shall pass to you when we deliver
to you. You are advised to insure them from such date. However, ownership of the goods shall remain with
us until payment in full has been received. We reserve the right to dispose of the goods if such payment is
overdue in whole or in part and we may (without prejudice to any other rights) recover or re-sell the goods or
any of them - and may enter upon your premises by our servants or agents for the purpose. This right shall
become exercisable as soon as any payment shall become due - (within 30 days) or if you do any act or are
involved in any proceedings in which your solvency is in issue - or if you allow execution to be levied upon
your goods. Until we have been paid in full, the relationship between us shall be fiduciary in respect of the
goods delivered and if the same are sold by you, we shall have the right to trace and retrieval the proceeds
thereof. We shall have a like right of tracing and retrieval where you use/sell the goods in any way so that
we are entitled to payment.

STORAGE OF GOODS. After goods have been delivered to your premises, and until they are paid for, you
are required to ensure that they are stored safely and maintained in good condition. In the absence of any
conclusive evidence to the contrary, it shall be deemed that earlier stock shall have been sold first.

CUSTOMER INFORMATION will be stored by the company and credit information may be shared for
monitoring and administration purposes with our representative body The GA and with other members of The
GA. When opening a credit account a credit check may be carried out using a third party.

These terms and conditions of sale will apply to all contracts hereafter agreed between you (the customer
detailed overleaf) and SDL Imports Ltd unless the contrary is specifically agreed in writing.

E.&O.E.



REGISTERED OFFICE; REGISTERED IN LONDON NO. 574071
SDLIm ports Ltd SOUTHERN HOUSE, 2-18 WINDHAM ROAD
— I BOURNEMOUTH, BH14RW, ENGLAND
TEL: 01202201122 FAX: 01202 203322
E-MAIL: admin@sdlimports.co.uk

The Manager Date:

Our Ref:

Sort Code:
Dear Sir,

ACCOUNT INAIMNIE: ...iiiiiiiiiiieeee ettt ettt e ee e e e e e et taa e eseeee et eaaaaseseeeeessaanaeseseeesenannns

AQAIESS: oo

ACCOUNT NUITIDET: .. e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaeaeaeaeaaaeaeaaaaaaaaaaaesasanaaeaaaaaas

The above named has applied to our company for a monthly credit account and has given
your name for a Banker's Reference. We should be pleased if you would confirm that an
account is held in this name at your branch and whether they are trustworthy and responsible
people, and you consider them good for a credit limit of £

Please would you debit our visa account number ..............c.cooviiiiiiiann. with your
administration fee. We look forward to receiving your reply and a VAT invoice for the
administration fee. Please quote our reference number when replying.

Yours faithfully,

SDL Imports Ltd

CONSENT

I/We authorise branch to
provide a banker’s opinion as stated above.

SIGNED: Date:

FULL NAME:

FOR AND ON BEHALF OF:

DIRECTORS: K.D. TURNER L.D. TURNER D.J. LEADBETTERA.c.A. M.A. LEADBETTER




